Rittenhouse Book Distributors, Inc.

Dear Student,

Your instructors have selected the textbooks, study guides and clinical references that will be utilized in your
upcoming class. This list is available to view and purchase on the web site www.rittenhousebookstore.com.

Once you have entered your program ID listed below, you can view all of the product information. This includes
the publisher’'s suggested retail price, your school’s special discount and your actual cost. You may select all
of the books or just those you wish to order at this time. Please be aware that we ship via UPS and they do
not deliver to P.O. Boxes. Payment will be requested at the end of the transaction.

A restocking fee of 10% will be assessed on any books that you return to us.

Ordering is easy!

Online: www.rittenhousebookstore.com With Visa, MasterCard or Amex

A. Enter School Program ID: appalachia2008(lower case)
+ Select Submit button

B. Select Your Course: found in the drop down

Your booklist will be displayed for purchase

Uncheck to delete a title or check if you wish to purchase an optional or
recommended title

Select Add To Cart button

Select Order Now button

Enter your UPS shipping address, phone number and email address

Enter your credit card information (We accept Visa, MasterCard or American
Express)

Select Submit order

Please note your confirmation number
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If you have any questions or need to contact Customer Service, please call 1-800-345-6425 Monday through
Friday, from 8:00 am to 6:30 pm EST.

Thank You,

Ritttenhouse Book Distributors, Inc.

511 Feheley Dr., King of Prussia, PA 19406
1-800-345-6425 phone 1-800-223-7488 fax
www.rittenhousebookstore.com online
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